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Checkout Inspection Requirements

Checkout inspections will be scheduled by RPM to occur after you have vacated the property.  All of your furniture, personal items and trash must be removed from the property by midnight of the move out date you specified in writing to RPM.  Any items left at the property after your move out date will be thrown away.  You may not re-enter the unit once you have vacated the property.

RPM will settle your deposit within 30-days of the termination date of your lease.  The deposit settlement will contain an itemized list of the charges assigned to you; deposit refunds will be sent via Certified Mail.  For information on breaking a lease or paying out a lease, visit our website at www.landlordaustin.com;  Click on the “Forms and Documents” tab, and select “What You Need to Know About Breaking Your Lease”. 

General

1.
Call all utilities to have service disconnected.  If you are paying out a lease, you will need to leave the utilities on for at least two weeks after your move out date.

2.
Make sure your heater or air conditioning is turned off when you leave and that the filter(s) are replaced.

3.
Send forwarding address information to RPM.  This should include a forwarding address and a telephone number where you can be reached.  You can email this information to dorothy@landlordaustin.com, fax it to 512-327-3283, or mail to RPM, P.O. Box 162745, Austin, Texas  78716-2745.  If you do not provide your forwarding address, RPM is not required to settle your deposit.

4.
Turn in any keys, pool tags and garage door openers that were provided to you when you moved in.  THESE ITEMS MUST BE RETURNED TO THE RPM OFFICE TO RECEIVE CREDIT FOR THEIR RETURN.  YOU WILL BE CHARGED FOR REPLACEMENT OF ANY OF THESE ITEMS NOT RETURNED TO RPM OR LEFT AT THE UNIT.

The following check list of items are required in order for you to successfully complete a check-out inspection.

Floors

1. Carpet:  The carpeting at your residence must be cleaned after you move out.  RPM requires that you use Preston’s Carpet Cleaning (512-913-9090).  You may make arrangements to have your carpet cleaned or RPM will do that for you.  If RPM cleans the carpet, the cost will be deducted from your deposit.  Be sure to remove all trash and debris from the property.  If RPM has to remove anything, additional charges will be incurred.

2. Sweep and clean vinyl.  Wax if necessary.

3. Damp mop any wood floors to remove marks.  Wax if necessary.

Walls/Wallpaper/Paneling/Painting

1.
Remove any fingerprints, smudges, foreign matter and dust.

2.
Wash switch plate covers.

3.
Clean baseboards.

4.
Remove all fasteners such as nails and screws from the walls.

5.
If you are going to need to do any touch up painting, be sure to paint the full wall.  Painting only small spots on the wall can result in a polka dot effect that will require us to paint the full wall.  The rule is we should not be able to tell you touched up the wall. 

Bathrooms/Kitchen/Laundry Room

1.
Clean all sinks, toilets, showers, shower doors, countertops and appliances to remove any dirt, fingerprints, water stains and smudges.  

2.
Lemon oil any wood cabinets.

3.
Polish chrome fixtures.

4.
Polish all tile and fixtures.

5.
Clean oven racks and trays.  Clean stove, microwave and fan vent hoods and filters.

6.
Clean and remove any debris/food from burner protectors on stove.

7.
Remove all food, etc. from inside of refrigerator.  Clean all inside surfaces so there is no food/debris remaining.

Windows/Doors/Mirrors

1.
Clean interior windows below eight feet.  Clean both sides of sliding glass doors.

2.
Clean all doors and mirrors to remove any fingerprints, smudges and dust.

3.
Clean light fixtures.

4.
Empty and wipe down all drawers, cupboards and closets.

5.
Repair any screens and doors.

6.
Replace any missing or broken door stops.

Entrances/Exterior Walkways, Garages
1.
Sweep and remove any dirt, debris, oil stains, etc.

2.
Clean entry light fixtures (front and back yards)

3.
Wipe off front door.

4.
Mow/edge/trim/water yard just prior to your move-out.

5.
Trim hedges down to window level

Miscellaneous

1.
Empty and clean fireplace or woodstove.

2.
Clean heater vents and intakes.

3.
Remove any cobwebs.

4.
Vacuum drapes/curtains.

5.
Dust curtain and shower rods.

6.
Wipe down blinds.  

7.
Replace light bulbs and smoke detector batteries, as needed.

8.
Repair any damage you or your pets have caused to the property.  It will be less expensive if you take care of your own damages.

9.
Discontinue your telephone service at least 24 hours before vacating.  If the home is illegally entered while vacant and long distance phone calls are made on your line, the telephone company will charge you.

10. Make arrangement to have your trash and garbage picked up BEFORE you discontinue your trash service.  You will be charged if we have to haul away trash.  It is best to haul trash away when you move since we may have someone moving in to your unit prior to your next garbage pick up.  Do not leave your garbage can in view as this may result in an HOA violation and fine.

ANY ITEMS LEFT IN A UNIT AFTER 11:59 P.M. OF THE LAST DAY OF THE LEASE OR MOVE OUT DATE WILL BE HAULED OFF.

